March 17, 2008

Dear Steve and the Denco Gang,

Let me start by apologizing for taking so long to write this letter.  I am a notoriously bad procrastinator and should have gotten to this a long time ago.

We just hit out two year anniversary in our beautiful new office and we couldn’t be happier with the facility that you and your team built for us.  We get comments daily about how comfortable and unique our office is.  Everyone who steps foot inside loves it and can’t believe they are actually inside a dental office.

People often talk about how stressful building a new office is.  For me it was just the opposite.  I loved the process!  It was great to work with you, Steve and your competent team.  From my first phone call, I was impressed with your professionalism and your thoroughness.  Those impressions were definitely correct.  Throughout the entire process, I always felt like you were there to keep me informed and to answer my questions and resolve any concerns that arose.  I especially found the weekly walkthroughs that we did beneficial.  It really kept me in the loop as to what was going on.

Your support staff was great too.  I mostly dealt with Diane and Lindsey and they were always polite, courteous and professional.  They were great! 

From day one, I never questioned my decision to work with Denco.  If I were ever to build another office, there is no other contractor I would work with.  I always recommend you and your team to anyone who I talk to that is looking for a contractor.  You guys are the best!!  The results speak for themselves.  Our office is beautiful and conveys exactly the message I was hoping for at the beginning of the process.  Thanks for helping make my dream a reality.  I couldn’t have done it without you!!
Good luck in all your future endeavors.  I look forward to working with you again some day in the future.

Sincerely,

Steven R. Call, D.D.S.

